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ITOJINTUKA B OBJIACTH KAYECTBA

Muccus

MBEI KOMaHza BBRICOKOKBATH(HUIIMPOBAHHBIX €IMHOMBIIIEHHHKOB, KOTOpas paboTaeT it
HAIIMX KIHEHTOB. McHosib3ys COBpeMEHHBIC TEXHOJIOTHH, MBI CTapaeMcsl BBIBECTH CBOH M HX
OHU3HEeC Ha Ka4eCTBEHHO HOBBIH YPOBEHb.

MBI BEITIOTHSEM TONBKO TO, YTO obemmaeM, obeImaeM TOIBKO TO, YTO MOXKEM, IIOTOMY YTO
IOBEpHE KIIHEHTa - CaMOe IJIaBHOE Hallle TOCTHKEHHE.

Bunenue

Pykosogcteo OO0 “JIAIl A# Tu” Geper Ha cebf 00s3aTenbCTBa COOTBETCTBOBATH
tpeboBanmsM craggapra [SO 9001:2015 u mocrosHrO ynywymars CHCTeMy MEHEIKMEHTA
KadecTBa. | TaBHEIM HaMepEHUEM SBJIIETCS KaUECTBEHHOE U IPO(ECCHOHAIBHOE IIPEAOCTABIEHHE
KOMIIJIEKCHBIX KOHCITHHTOBEIX YCIYT B 00JIaCTH y4eTa U YIpaBleHUs NpelIpuaTHeM 3aKa3duKa,
¢ mocjuemyromeii aBTomarmsarmedt Ha ocHoBe [II1 dupmer "1C": mumarsHocTuka, paspadoTka H
BHEIPEHHWE MOJENTH JesTeIbHOCTH, METOIMYEeCKHX peKOMEHJaluil M pernaMeHToB paboTel
TIpeIIPHATHS, IOMOIIb B BEIOOPE MPOrpaMMHOT0 IIPOAYKTa, €ro mpofaxy, oOydeHue ImepcoHana,
IIPOSKTHPOBAHKE, pa3paboTKy, BBOJA B OJKCIUIyaTallMIO, a TakkKe ManbHeHImee KOMILIEKCHOES
COTIPOBOXIEHHE. MBI CTPEMHMCS JOCTUTHYTH CYIIECTBEHHBIX KOHKYPEHTHBIX IIPEHMYINECTB H
CTaTh OJHOM M3 BEAYINHX POCCHHUCKHX KOMIIaHMH B 001acTH HHPOPMAIMOHHBIX TEXHOIOIUM. MBI
XOTHM J00HTBCS 3TOro Grarojaps BEICOKOMY IpodecCHOHATU3MY COTPYIHUKOB, HAIEMy OIIBITY,
KOMIUIEKCHOMY KA4eCTBEHHOMY peIeHHI0 IIOCTaBJIEHHBIX 3a1ad. 3alor Hallero yclexa B
JOCTH)KGHHH TTOCTABIEHHONW LETH - IIPOTPECCHUBHOCTE M (YHKIMOHAILHOCTE IIPUMEHSIEMBIX
TEXHOJIOTHH, MX TPaMOTHOE IPIMEHEHHE y HAIMUX KIHEHTOB, FTOTOBLIX K HHHOBALIMAM.

ITonuTHKa pYKOBOJACTBA KOMIIAHMM HampaBleHa Ha YIOBIETBOPEHHE IOoTpedHOoCTEH
KIHEHTa Ha YpPOBHE JIYUIIHX MMPOBBIX H OTEYECTBEHHBIX CTAHIAPTOB IIYTEM IIOCTOSHHOTO
COBEPINEHCTBOBAHUS JIEATETHHOCTH KOMIIaHMH.

Peanm3anus 1aHHOM MOMHUTHKHA OCYIIECTBIIAECTCSA [IyTEM:

® I1ocTOSHHOTO ITOBBITIEHHS TPOHECCHOHATTH3MA CO HUKOB

«Mp1 oDecrieunBaeM pEryJIIpHOE IOBBINIEHHE KBAIU(QHKAIMH CBOMX COTPYIHHKOB H
[ooIpsieM OOMEH OIBITOM, CYHTas, YTO YPOBEHb KBATHGHKAIMH M IOArOTOBKH HAIIHMX
COTPYJHHKOB HEMOCPEICTBEHHO BIUSIET Ha KAYECTBO BLITOIHAEMBIX paboTy;

° PerynspHOro KOHTPOIS

«MBI ycTaHaBIHBaeM KOHTPOJIb Ka4yecTBa Y)K€ Ha CaMBIX paHHHX 3Tamax, CYMTas, 4To
athdexTHBHEE PeayIpeIuTh Ipo0IeMy, YeM YCTPAHATh €€ IOCIEICTBHAY,

) BoBieueHus TmepcoHana B [OOCTOSHHOE COBEPUICHCTBOBAHHE JIEATEIBHOCTH
KOMIIaHHH

«Mpb1 cozmaeM cpeny, crocoOCTBYIOIIYHO IIOJIHOHM peajH3alMd IOTEHI(HANa KaXKI0ro
COTPY/IHHKA, T.K. HMEHHO JIIOJH AeNal0T KOMIaHHIO yenemmHoH. [IpH 3ToM pyKOBOJACTBO KOMITAHHH
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CTPEMHUTCA K IIOCTOAHHOMY YCOBEPIICHCTBOBAHMIO MEXaHH3Ma CTHMYJIHMPOBAHHSA KaXKIO0ro
paboTHHKAY,

° Bemonnenue TpeboBaHuH 1 0KHIAHUN TOoTpebuTenei

«MBI omepaTMBHO pearupyeM Ha oOpammeHHs 3axKa3duMKOB, CTPEMsCh K oOecredeHHIo
TpeOyeMOro ypoBHS KayecTBa OKa3bIBAEMBbIX YCIIYT M PACIIUPEHHIO CIIEKTpa BHITONHAEMEIX padoT.
ME1 X0TuUM, YTOOBI HAIKM KJIMEHTHI OBUIM JOBOJIBHBI PE3yJbTaTOM Hame#d paboThl HacTOJBKO,
HACKOJIBKO 3TO MOJKET CIIYKUTh YIYUIIEHHIO PENyTALlHH KOMIAHHH KaK HaJEXKHOI0, YECTHOIO H
BLITOAHOTO IIOCTABIIHUKA CHCTEM aBTOMAaTH3AINH»;

© Coznanms cHCTEMBI HEIIPEPHIBHOIO COBEPIIEHCTBOBAHS OPraHHU3aINH | IPOIIECCOB

€€ IeATeNbHOCTH

«MblI crapaeMcs IOBBIIATH PE3YIBTATHBHOCTE M O(PGEKTHBHOCT NEATEIBHOCTH
OpraHU3alidy B [EJIOM M Ka)KIOro Ipolecca B OTACTBFHOCTH. MBI IOCTOSHHO COBEPIIEHCTBYEM
YPOBEHb TEXHHUYECKOI'O OCHAIIEHUs OpraHU3alldH, OCBaHBas HOBEHIIHME TEXHOJOTMH H BHEIPSS
obopynoBaHHe | IIPOrpaMMHOe oOOecle4YeHHue, peaM30BaHHbIE Ha HOBBIX IEPCHEKTHBHBIX

TEHICHITHIX Y.

® [TonepsKKH B3aEMOBBITOJIHOT'O COTPY/THUYECTBA C TOCTABIMUKAMH

«MEI TIaTeNbHO BEIOHPAEM H OLICHHBAEM HAIIMX [MOCTABIIHUKOB, CTPOMM CBOM OTHOLICHHS
Ha OCHOBE B3aHMOIIOHHMAHHSA M COTPYIHHYECTBa, YTOOBI OBITH YBEPEHHBIMH B KayeCTBE HX
paboTsy.

PyKOBOJICTBO KOMIIAHHH HAMEPEHO HEYKOCHHTEIBHO CIIeJI0BaTh H3N0okeHHoH [TommTrke B

001acTH Ka4ecTBa, MPU3EIBAET K 3TOMY Bech nepcoHan KoMnanuu 1 o0s3yercs:
1. O6ecreunTs HOoBeAeHHE N0 Kaxaoro paboTHuka [IonUTHKHE B 001aCTH KadyecTBa.
2. HapenuTs nepcoHaT KOMIIAHIH TOTHOMOYHSME U OTBETCTBEHHOCTHIO B 00NIACTH KayecTBa,
3. O6ecneunTts cooTBeTcTBHE CHCTEMBI MEHEIKMEHTA KauecTRa TpeOoBaHusM cragapTa ISO
9001:2015 u nocTOAHHOE yIy4llIEHHE.



